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Gia1 phap quan ly khach hang cho
Ngan hang l6n nhat & Tho Nhi Ky

Mo ta dw an:

Dia diém dy an: Ankara, Istanbul, Thé Nhi Ky

Khéach hang cla chang téi 1a Ngan hang Nha nuwédc, mét trong nhitng ngan hang I&n nhat tinh trén téng tai san tr nam 2012
theo di¥ liéu ctia Bankscope, va xép thi 115 theo bédo cao cla tap chi The Banker “Top 1000 Ngan hang Thé giéi 2004”, tang 26
bic so véi bao cdo trwdc dirng thir 141.Dy an bao gém hon 180 phong ban c6 Trung tam dit liéu va Trung tdm mang lwéi va
hon 4300 ngudi dung. 5 tda nha véi hon 680 clra toa lac & 2 thanh phé can duwgc quan ly.

Yéu ciu dv an:
e Phwong phap xac nhan sinh trac hoc chinh xac

Vi khach hang la céng ty tai chinh c6 quy mé cuc Ién nhu vay thi tinh bao mat cao la diéu thiét yéu. Bat c&* nhitng can thiép
khong can thiét nao ciing can phai bi loai bd, do doé can phai d4p dung phuong phap xac thyc danh tinh chinh xac. Phuong phap
xac nhan sinh tric hoc chinh xac 1a can thiét trong trvdng hgp nay va dau van tay dugc dung dé cho phép truy cap. Truong hop
nay ciing yéu cau phai giam sat chit ch& tir nhitng diém truy cdp khac nhau, mét server c6 thé quan ly dwoc hé théng kiém soat
truy nhap cla cac chi nhanh trén nhiéu thanh phé khac nhau, c6 thé giam sat lugng truy nhap theo thoi gian thuc.

e Thiét lap nhiéu ngu®i cho phép truy nhap

Dy an can quan ly hon 180 phong ban 4,300 nguoi dung &2 thanh phé khac nhau. Vi vay hé théng nay can thiét 1ap nhiéu nguoi
cho phép truy nhap. Déng thoi, nhanh chéng gii thong bao dén lanh dao cda cac phong ban o lién quan va hé théng nay cé
thé ty déng gl cac lugt truy nhap clia nhan vién dén lanh dao cta cac phong ban.

Ngwoi dung cudi: Ngan hang lén

Céc théng sb

San pham S6 lwgng
" = . . 4,300
Phan mém ZKBioSecurity 688 H
Trung tam diéu InBio260 Pro -
Phan cting khién truy nhap InBio 460 Pro
.- FR1200 200
Pau doc

ProlD40 BE 500



So d6 hoat déng

Ulus,Ankara

—
n
W
’i

5/ BB/ 28/ BB/ B

Maltepe,Istanbul Maslak, Istanbul

Tinh nang ky thuat

e ZKBioSecurity va InBio Pro két hop quan ly dwoc khodng 700 clra va hon 4300 ngudi ding
e HO tro ché do nhan dién sinh trac hoc va thé RFID

M6 ta tinh nang

e D& mé& rong va twong thich cao véi nén tang quan ly
Nén tadng quan ly toan dién hoan toan tuong thich véi dong Trung tam diéu khién InBio Pro va hd trg Camera IP clia hang khéac
nhu Hikvision, Dahua. Tich hgp kiém soat truy nhap, kiém soat thang may, quan ly khach tham quan, camera va chdm céng
thudn tién cho viéc két néi va mé rong chirc nang.

e Dang ky da diém dé quan ly khach
Hon 20 diém dang ky khach hang thiét [ap trén 5 viing khac nhau & 2 thanh phd dé quan ly mét cach chit ch&. Nhan vién dang
ky khach hang thuc hién nhiém vy dé dam bao khach hang dang ky mét cach hiéu qua va theo thir ty.

e Chirc ndng glri béo céo c6 thé dwoc tly bién linh hoat

Hé théng cho phép tuy chinh chirc nang ty déng givi email bao cao vé viéc truy nhap cla nhan vién dén lanh dao cla cac phong
ban dé cac lanh dao c6 thé biét ré rang hanh vi clia cac nhan vién. Hon nita, ¢ thé xuat ra dung lvgng sy kién cla bat cit nguoi
dung hodc bat ci clra nao
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